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Applicable to all learners of OLPs/trekkers of Camping-Trekking / guests of Holidays / yatris of Pilgrimages, who have chosen our services.

Cﬂﬂlﬁom%mﬁfﬁrmﬁﬁ%ﬁn@%%éﬁg@ﬁ%@%ﬁﬁmﬁ$m$mmﬁ@ﬁm%ﬂ&ﬁ
BT TG |

. Company: mean Voyaging Monk Private Limited (VMPL). SU-Tt: Aidid arariorT Hid Wigde faftes (deadiua)
2. Services: mean services offered by VMPL as per Proposal/Proforma Invoice/Booking ltinerary. JATE: AAAS TRTd/STHTH
A/ AT HIAKHH b TR deHYITd §RT &l ST arel Jard |

3. Customer: all learners, guests, trekkers, and yatris (pilgrim) who have chosen & booked services offered by VMPL. ATgh: qoft
fRremel, offdfy, T ofiR amht (ciefarsh) forgla dertiua gRT UaH &1 S arefl darsfi 1 g1 3R sy faar g |

1. The travel itinerary provided in Quote/Proposal / Booking Confirmation / Booking ltinerary shall be executed as per the details

provided. SGRUT/URATd/fT Yf¥EHRUI/Fch T AT HRIHH T UGH Bi T AT HRIHH GGl & AR Heried

fopa STQATT |

2. ltis subjected to change only in case of emergency/force majeure. g Had 37T fufa g ger & A |
IRadT & B

3. It can be changed/modified only after prior discussion with customer(s). U UTED & AT tlj T4l & 91 g1 Iean/ANiAa
foaT ST aH T g1

1. Prices offered in quotes/itinerary/proposals are valid only for Indian Citizens: 18+. 3&XUI/ TIAT W/WIT?[ Tt TI§
DI Had YR ARG & WA & 18+

Prices are dynamic in nature and valid for a quoted period. ﬁnﬁnﬁaﬂau@ﬁ I % 3R T Jqyd 3afy & ﬁﬂ Y %I
No boarding charges for 01 kid below 5 years. 5 HIc] AHASIH 01T H ﬁﬂ?ﬁ% ST Reh T@‘T%I

w N

1. Valid ID Proof issued by Government of India having photo, address & age details. HRd TRPR GRT W%HW YHTOT

o Fora® WieT, UaT IR 39 &1 faaRur 1|

Undertaking/Duly signed Terms and Condition document. da-1u= / fafdad gxareia fFaa 3R 21l G|

Payment by UPI/IMPS/NEFT/Cheque: 25% to 100% against proforma invoice. @W/Gﬁm@/@m@ gRT

YA 4% 3 R00% T, UIHIHT A1AM & 3|

4. Necessary documents for Yatra/Trek Registration as per statutory guideline. yte feenfes & STTAR EIHT/%G?
PEIERUEARIMEICRICRASIC

w N

1. Cancellation: Minimum 7 days before the date of scheduled program/ expedition/ pilgrimage/ holidays. Q@WUT: fReifa
DHTRIHH /ST /AT a1 I &t [l A FH A HH b g7 ugd |
2. Refund: 90% of paid amount@ 30 days before, 50% of paid amount @ 15 days before and NIL thereafter. NIL in situation of

force majeure. EITATIRT: $T3TcIT=T TITRY T 90% @ 30 T TE e, 83Tt TITRY AT 50% @ 15 fe=T Tgel 3R 34 d1e Yo
| 39cTTRId Tee S fEufa 7 el
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3.

In case of cancellation done by customer because of cancellation/error/failure/fault done by operators of additional services
(Heli-shuttle / Helicopter / Air / Train), only 60% refund will be given if cancellation is done at least 5 days before the schedule

yatra. fafare Fan3it (Beliered/BalleIER/@iH/¢H) & ded 3TReT ganT T a1w Tediator/ AR/ R/ &
FIROT G GINT FoRT T LTI F ATHA H, Fael 60% NS AT AT AR TEEIator F5o7 F T g
IraT o 5 A Ugel fhAT SATaT | |

Safety & Safety Gears / JR&IT 3R JR&T SUBT

1.

The company will ensure the safety of all the customers durlng outdoor Iearnmg programs/camplng/ trekking/adventure activities/

high-altitude pilgrimage/holidays. U W/Hﬁlﬁ R B
fefomy sraemr=r amn & SRE T TEd! B gRem AT Hh
Travellers are requested to strictly follow all instructions of our Adventure Specialists/Yatra Managers and Trek Guides and use
Suitable gears as per instructions. Noncompliance of instruction may be dangerous/fatal. izl 9 GER)M g fr 3 gAR
TSR WY/ T Ueed! 3R ¢ My & aH SR &1 Tt T urerd &3 3R FE=1 & SR Suged
R JUHR BT STINT B3 | FIERT BT UTe = AT WA /I & Tl 2|
Company/Yatra manager will not be responsible for causality caused for not following the scheduled itinerary / instruction of
Yatra Manager. F1iRT amm SriwH/amT Uey® & MR &1 U gl H4 & HRU §s gdedl & fod
HO/AE e u® SHER 761 51|
During outdoor learning programs/ camping/ trekking/ adventure activities/ high-altitude pilgrimage/ holidays, the Program
Manager/ Yatra Managers/ Camp Manager/ Task Observer/Pilgrimage Officer/Trek Guide/Adventure expert have full right to
dismiss the program/camping/trekking/adventure activities/pilgrimage/holidays, if he/she found circumstances/weather
uncontrollable. No objection will be entertained or no refund wil be made in this case. IR
Fricm/RIfaR /i /ameRie nfafafial/ sifasw SR ara dfam saw s & SR SRieH Ueud/
gE yeudl IR veys/ o wded; e feRl e WEs/ Welie faRww @l gmE
Frfmn/RIfaR /2 arefe nfafaftai/dilam saem s & We &3 &1 7 4feR §, afe a8
oRRfRUfal/AH &1 debT TdT 31 59 A | fordt o simufiy W faaR =16t forar smar ar w1 arodt T8t ot
Q|
Necessary Safety gears, if required during trek or journey will be offered either in package or on rent. Customers are free to
bring their own gears. Company will not be responsible for the damage caused by negligence or the failure of safety gears used

during the trek/journey.%WW%@WW@T&HW,%ﬁWWW@QGM HRIT ST | TTEH
30 T4 & R A & foTU Tada & | /AT & SR SUANT fohd SfF aTel gR&f R &t fawadn a1 amoRarg!
T UGN B & HRUI B aTelt & & oy o=t R 78 gl

~

Health, Kids and Insurance / ¥dT®Y, T SR |

1.

All customers joining our outdoor learning programs/camping/trekking/adventure activities/ high altitude pilgrimage/holidays must
be healthy at the time of joining. If required (may be statutory) they have to submit a medical certificate/test report (not older than

72 hours) in compliance. AR ST8<1 FR1&mT Wm?/%ﬁﬂ/ﬂm nfafaferl; sifos= Sams ara dfamry

ST T B R S are) el} et Y A SR o T W ST AR A SaRa e gan dl (Qunie

B qHd1 §) Al I8 SIUTA | T Tarfdh e Tamorger/asteror fRaie (oR e ¥ Siferes QR -TaT) STHT -t il |

By signing this Terms & Condition / accepting digital copy of this document, travellers declare that / g fom IR I

TR FRP / 3T XA &1 F$foted ufa WaR &b, Tl 78 °9ivon Hd §

a) They are fully healthy and are mentally & physically fit to do the activities voluntarily. 9 U;{D[ e I % 3R Wfes®s
&Y Y TR &1 A & g AR SR IRING 0 3 @RI

b) They do not have any medical complication which may cause them serious illness during outdoor learning programs/

camping/ trekking/ adventure activities/ high-altitude pllgnmage/ holidays. 3% aﬁ's‘ fafea Sifeddr T8t % S CIRR
Rreror sHriwmal/RifaR bl tfafafidl sifasw Sars ara dhiamy sae™r asn & ERF 3¢
TR SR Sha &ifd o1 SR e Gavd 5 |
c) They have some health issue; they have disclosed their health issue details at least 10 days before joining the trip / travel/
holidays. If they not disclosed, company will not be responsible for any discomfort / loss of health / loss of life. 3%
WY FHA T8l §; So arexl Rierur Srdswy/RifaR/efdb/amiie dfafafal sfag= Harg ar
<o TR A | =MW g A S ¥ HF Qo i ugd 3o Wy Hdt faarur ot o1 ¢ fean g |
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d) They have chosen services of the company on voluntarily basis and the company will not be responsible for any injury/loss
of an article/ a loss of life caused by an adventure activity/ outdoor learning programs/ camping/ trekking/ adventure

activities/ high-altitude pilgrimage/ holiday. Ef_ﬁﬁef WEH MYR W HU oF Yarsit &1 99+ foear % 3R FHU
fopeht aredt Rigor srimH/RifaR/ i/ wfafafidl/ sifasw $am are damE) Sias=T I &
HRO SR ATl et ot Ae/aeg &1 g1y/siad 3 g1 & R RrdigR Tet 8t
Kids below 5 Year of age will not be allowed for camping/ trekking/ adventure activities/ high-altitude pilgrimage/holidays without
written consent from their Parents/Guardians. Parents/Guardians of such kids will be sole responsible for well-being of their kids.

The company will not be responsible in case of any unfortunate mishappening. Ui 99 A HH Y & I DI 3P AIdl-
O/ sfiuras! &1 faRad wgafa o fomr aet et srismal/RifaR/<fd1/amsie nfafafml sfasa Har
Tl AT/ ST A & o srAfd et & S T Sl & AT/ sifiqIas e S @ YaTs &
forg gt ke A ForeR g1 | ot ot guivagul geiea & wriel # sl fSeR =8l g1t

Parents/Guardians of Kids below 18 Years of age will be responsible for well-being of their kids while being in camping/ trekking/
adventure activities/ high-altitude pilgrimage/ holidays. 316IRg ¥ § HY 39 & T & qrar-fayifiyyas e
FRIHH /IR /TR Tafafdl/ sifasw Sars ard dRiamEy saw= aEn § 3 S T HdTs &
ferg gt e @ foieR 8|

Everyone will take care of their personal belongings. In case of loss, they must register a police complaint at nearest police
station. No reimbursement for such loss will be given by the company. ot SO Sl FEE &1 S XA | RCASIE] &
e #, 3= e giers RxH & gferd Rierad oot BT 81 39 @8 & JHaH & 1T S gR1 15
wfgfcl et &t et

In case, where the company has not offered any kind of travel/term insurance or the customer has not asked for any kind of
travel/term / accidental insurance in written, the customer will be sole responsible for the travel/term insurance. afg HoT A

fedt off yeR @) TE/AEl S $F IXEY 6 S 8 AT U 1 ffed Tu # R ot ger @
I1/ATa TRl gHeT ST B T T B 8, O AMeeh U= gr/ATafel/geeT i & et fnieR gl |

Accommodation, Boarding, and Transportation / 3[TdT™, aAfET (WTUTH AdRYT) 3R ufas

1.

No admission/boarding at Hotels / Guest House/ Homestay/ base camp /pick up for transportation will be made without these

documents and numbers / 39 FARIRIT gXTaell 3R ARl & T Bled / I B¥Y / BHK / 99 $U H

TaR/difeT/ uRag & ®IM g1 {1 STe:

a) Everyone will carry his/her ID Card issued by Government of India/State Government/A registered Pvt Ltd/Ltd company (in
original) / BR PIx HRd TRBHR/ITST RBHR/Uoiigpd Urgde faffres/ s Hu-t (e =0 H) gRT SR U
TS ST BTS AT TW,

b) Duly Signed Terms and Condition documents/Undertaking (in original) and / Taf¥aq geanela g 3R 37ef AT /
FIUH (A T H) 3R

c) Booking Refence Number (BRN)/ Passenger Reference Number (PNR) / Tgﬁﬂ'[ el = (S3RTA)/ It AH
g (UIT3MR).

Accommodations/Boarding in Home Stay / Camps (Swiss/alpine/dome tents)/Transportation may be on sharing basis. In case, if

the customer does not want to share accommodation/transportation, they have to book a complete Room/Tent/Vehicle and pay

additional amount. TRE BT3Y /810 T/RAfRY (R 3reurga/em <e) & Sam/aifST Iri syR W gl ¥l & |
afe ATe W & YR W MaR/IRag el 916d §, A 3T Th [T HERY/e/aRag g% BT N 3R

Sffafad TR BT YA HAT g

Boarding provided by company may include accommodations on EP / CP / MAP / AMP based. Please see the package details

inclusion & exclusion part carefully. Any additional services will be on chargeable. Ul §RT U W Y ClER:| é'ﬁ /

it / Tt / et enenia Sary XA 8 Tahd & | U1 Tl faaRuT THTARM 3R SRS U &I &

T | B o sifafvad Harg gurd givt

Boarding details provided in Booking Itinerary will not be changeable/transferable at last moment/ start of trip/ travel. No refund

will be provided in case customer refuse to board on the basis of health issue/ location of hotel/ homestay/ camp.

FTiHA & UM fory T ifST faRur sifew wma/anT &t gpend ¥ uRadH/gaiarofia T8t 81| uﬁm’@ﬁ
WY JHRT/gled & RIMF/EH/RIIR & YR TR 3§ J 71 Hdl g af Y=aradt Tel fear S|
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10.

In case of extended stay/travel, facility offered by us will be on additional payment basis at the counter of service provider.

faEaTRT Jare/ars & #Aeel &, gAR @RI & ST el AT, AaT Feldr & FHr3ed I HTAReFT 8Tl & R
T

After booking for extended stay/travel, Customer will have to settle the amount even if guest do not utilise the booked service.
faaTiRd aex/am & 1Y g1 & Te, Ueh &I A HT AU ST 871 4t & SfAfy g Bt 78 Jar B
JUINT 5] B B

In case of vehicle breakdown during transportation, all customers are requested to please wait patience fully and allow the
company to arrange a repairing or another vehicle for transportation. In case of absence of repair or availability of vehicle,
depending upon the location and situation, company will make suitable arrangement for a stay/transfer to a safe location at
individual cost. No expense/payment will be made for the loss because of extended stay/travel or connecting journey. Such

situation will be treated as force majeure. TR ¥ SRM argd W1 8 $t fufa &, 3ft urewt @ GER)M e fp
FUT FAYdD Tehtem B 3R HU B uRde & fore aRed a1 fordlt 3 aTe- &t eI A BT 3Hf 2
qTe ! TR I STl & 31HId H, R 3R fRUfT & YR W, SOt AfadiTd ATd IR GRIEd R R
TE/RIMIART & foTu Iugad a1 B | TR e /AT T BT AT & HRUT B dTel e & ol
DI Gd/ AT el fopar See | Ut TS &t STeaTiRid et & U 8 [T ST |

In case of booking of additional services from the company like Heli-shuttle / Helicopter / Air / Train, company will not be
responsible for the cancellation done by the operator. Refund will be made according to the policy of the operator. U
3R ¥ AT /RIRICH/FAPIER /i /¢ oit Sifaia Harsil 1 §fch o Ae H, JaTad gRT fhT T EhR0T
& forg ot FomiGR 718! 81T | eFfaTaRlt TaTeies i =iifd & SR fhar S|

All Natural disasters, bad weather, Government emergency orders issued in public safety, sudden loss of company or company
representatives affecting directly to the scheduled expedition will be treated as force majeure. gt m 3G, TR
HIH, Gdee GRET H RI IRPR! SATAAHICA G, HU AT HUAr & YRR o sFm® g1 S
gfad G{Fmﬁﬁ\tﬁﬁumﬁam%ﬁmmwm|

While in boarding in homestay/hotels, all basic amnesties will be made available including bathing and hot water. No bathing and
hot water for bath will be provided while boarding in camps (Swiss/alpine/dome tents); however, travellers are can take a bath in
normal water coming from natural water source if permitted by camp manager/trek guide/adventure expert. Eﬁl@/?ﬁ??ﬁ o
SIS & TR To™ SR T gt wfed it giarc gfaems Suasy gi | RIfeRT (Rawy/srears/em o) A aifen
¥ ERM T8 3R 78T & forg 7 it Iuersy el BRI S graifes, afe AR usdvwod mes/aeiis
fO=ios gr srgufa <t STl B, Ot At Tipfaes STa Sid & o1 aTd AR Ut & |11 HR Idhd & |

Outdoor Ethics and Statutory compliance / CIREd Afdrpar 3R denfas SIUT

1.

All travellers will maintain high degree of personal ethics, professional ethics and social ethics for local tribes, culture, religious
believe, local governance, wildlife and environment. ot I R ST, H@ﬁ eTfH e Iy, RIFﬁ“C[ TR,
21 St SR GaTaRor 3 R Ak ARiael, ARaR eiepar SR FHIRG Aadal P 3o &R S Y@ |
Carrying and Littering plastic/polybags/wrappers / glass or metallic items is a penal offence. WN’@%’T&W / R
YT B I3 B & ST 3R TigTh et T S ST B |

Alcohol, Smoking, Camp/Bon fire, Music and eating non-vegetarian food is not permitted during boarding in the Camps
(Swiss/alpine/dome tents) in the forest area. It is a penal offence. d- RER:] Gaeei] (@H/WIE?/@I’H %T:’) A afdn s
SR RIS, YHUH, HH/E BIER, Jiid 3R FRIGRY HIoH T &1 3IAfd 71 81 98 T <STHS IRy B
Damaging wild flora & fauna, social, cultural, and religious affairs of the Dhams/religious body and individuals is a penal offence.

sy Rem IR cfed % Sl arreufaat 3R S, TG, TR A SR e1ffd Al o
THIH UgaTT Udh 81T STRIY § |

Customers are supposed to respect company staff, company partners and government officials engaged makmg your travel /

holidays / trekking blissful. Tt TTRT & A& 1 A 8 fb 9 MUt am=/Bfedl/ b &t sHgHg s § &
HU S HHARTT, ST HFTERY 3R TRBRY SHfABIRGT T T B3 |

All travellers will strictly adhere to latest guidelines issued by local authorities, Government of UK/Government of Himachal

Pradesh and Government of India. G+t AT &I R H@Wﬁ'ﬂﬁ, SARdUs HQChR/%'H’I?I?T m WHR 3R

YRA WRPR GRT SIRT TdaH [GM-Fe=T BT Tt ¥ Urer H1 gh |

Customers understands and agree that in case of violation of Outdoor Ethics and Statutory compliance by them, company and

Government authority are free to take necessary penal/legal action. UTgdh QTJZIEI?[ %‘ dgHd % f I gRI Sl

mga@wm%mw%mﬁ,mwmmmma@wm
XAdA g
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Voyaging Monk Private Limited @ |

| accept above terms and conditions | B ITRIa w3 el Bl WHR BT /B! gl

Signature of Customer / T8 ® & BEIT&R

Name/ AITH: Date/fgids: | /2023 Place/&T:
PNR / To o 3{Ho

* If this document is shared online (e-mail/WA/other); travellers are supposed read it carefully and raise object on T&C, if any.
In case of no response, it will be assumed accepted.
* TS U8 TETa 3fTere e fohan T § ($-Ae/ /gt 3y, T § e 1w € fob 3 59 Wraurt A ue SR afe @ig g1 Y, Fiaw ok wrdl w s et |
SaTe = e 1 Rufa & 38 wigd T foran s
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